Smarter benefits access
starts with a

Digital ID

Moving forward with digital access

Effective Jan 1, 2026, Delta Dental of Washington is moving to all digital IDs.
We’'re modernizing how benefits work—making access to care
faster and easier, without the wait. Printed ID cards are no longer

automatically mailed, because the digital version does it all—and Member tools available

more: through the MySmile®

Your employees no longer need to worry about carrying or member portal:

misplacing a printed dental ID card. With Delta Dental of
Washington, accessing your member ID is easier than ever—right
from the palm of your employees’ hands. Benefits info

Digital ID

What is a digital ID? Claims status
It's the same ID card your employees have always used—just : :

. . Y pioy . Y : Find a Dentist tool
available anytime, anywhere through their smartphone or computer.
It includes all the information their dental provider needs. Virtual dental care

How employees can access their digital ID: TotalHealth Wellness
1. Log in to their MySmile® member portal at DeltaDentalWA.com.
2. Their Digital ID is easy to find on the dashboard.

3. They can save a screenshot to their
phone, download and print it if they
prefer, or simply show their screen to
their provider.

program
Discount program

And morel!

Why Your Employees Will Love It:

e Instantly available whenever they need it

«  No more digging through wallets or
glove boxes

* Easy to share with dental offices ahead
of appointments

* Always up to date with current plan info
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Please share with your employees
that ID cards are now digital.

Delta Dental of Washington
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