aetna

Important Disclosure Information
For: Aetna Dental Plans

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat people differently
based on their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language assistance.
If you need a qualified interpreter, written information in other formats, translation or other services, call 1-877-238-6200.

If you believe we have failed to provide these services or otherwise discriminated based on a protected class noted above,
you can also file a grievance with Civil Rights Coordinator by contacting:

Civil Rights Coordinator, P.O. Box 14462, Lexington, KY 40512

1-800-648-7817, TTY: 711, Fax: 859-425-3379, CRCoordinator(@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, or at 1-800-368-1019,
800-537-7697 (TDD).

TTY: 711

For language assistance in your language call 1-877-238-6200 at no cost. (English)

Para obtener asistencia linglistica en espafiol, llame sin cargo al 1-877-238-6200. (Spanish)

MG HERPXES B, F181T1-877-238-6200, EFFTE, (Chinese)

Pour une assistance linguistique en francais appeler le 1-877-238-6200 sans frais. (French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang 1-877-238-6200nang walang bayad. (Tagalog)

Bendtigen Sie Hilfe oder Informationen in deutscher Sprache? Rufen Sie uns kostenlos unter der Nummer 1-877-238-
6200 an. (German)

(Arabic) .1-877-238-6200 (laall & )11 e Juai¥l ela Il ¢(Aa yall Axdll) A 3ac Ll
Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo 1-877-238-6200 gratis. (French Creole)
Per ricevere assistenza linguistica in italiano, puo chiamare gratuitamente 1-877-238-6200. (ltalian)
HAGE CHEZ /LD 1%, 1-877-238-6200 £ TR TREZE L 72 &V, (Japanese)
St=2HZ U XNEAS D AOAHPE S S0 1-877-238-6200 H 2 =2 M3toll =& Al 2. (Korean)

Z z

(Persian) (sl 3 ySo (ulad (o) 4h 38 b (50 1-877-238-6200 o_led L (s )l L) 4 (olaid) 5l


mailto:CRCoordinator@aetna.com

Aby uzyska¢ pomoc w jezyku polskim, zadzwon bezptatnie pod numer 1-877-238-6200. (Polish)
Para obter assisténcia linguistica em portugués ligue para o 1-877-238-6200 gratuitamente. (Portuguese)

Y106bI NONYYNTb MOMOLLLb PYCCKOA3bIYHOIO NepeBoAYnKa, NO3BOHUTE No becnaatHomy Homepy 1-877-238-6200.
(Russian)

Dé duoc hd trg ngdn ngir bang (ngdn ngit), hiy goi mién phi dén sé 1-877-238-6200. (Vietnamese)

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).
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